[The new International Standardization Organization 9000 norms: 2000].
The reviewing of ISO 9000 norms has been planned to be published within the last quarter of the year 2000. It aims at overcoming the limits and difficulties of use evidenced by the implementation of the 1994 ISO norms, and at providing an analysis aid for improving quality, which would be adapted to the needs of each company or user. What is at stake with these new norms is the implementation of a quality management system, and its evolution towards a total-quality management.